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Help your donation go through
the first time

A quick payment checklist for LCIF India donors

Most preventable issues

Bank limits, account eligibility, expired mandates, incorrect UPI IDs and incomplete bank redirects.

° Before you start

Keep your PAN/KYC, email and address details
ready.

Check that funds and bank or UPI limits cover
the donation.

Use a stable connection and an updated
payment app.

e eNACH authorization

Use an account that permits eNACH or
recurring debits.

Enter account and debit-card details exactly as
held by the bank.

Keep the bank page open until you return to
the LCIF India confirmation page.

Donate safely

Use only the official LCIF India donation page.

Icifindia.org/donate

e Never share your OTP, UPI PIN or card PIN with anyone.

e UPI and UPI AutoPay

Enter the UPI ID carefully and confirm the
correct bank account.

Approve the collect request or mandate before
it expires.

If the app does not respond, reopen it or try
another supported UPI app.

° If payment does not complete

Read the message and correct any limit, UPI ID
or account issue.

Wait briefly, then retry once. Avoid multiple
rapid attempts.

Technical error? Take a screenshot and email
LCIF India: Icifindia@lionsclubs.org.

® KYC is required for LCIF India donations. Indian citizens residing in India may

donate on the India site; other donors should use the LCIF global site.

Need help? Icifindia@lionsclubs.org | +91-22-61217900

SCAN TO DONATE

Payment tips based on LCIF India guidance and recent Airpay transaction outcomes.




